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News

Polly Lampshire is quite candid 
when discussing the horse racing 
accident that eventually led to 
amputation of her right leg mid-tibia. 
Her heel bone was driven up into her 
leg. The horse rolled on her, fracturing 
her other ankle and her left hip. 

She fought the surgery for years, 
exacerbating complications with her 
injured hip, until finally conceding on 
Sept. 11, 2001. Despite everything, 
she still couldn’t wait to get up and 
moving again.

Seven years on, she and husband Nick 
are in Charlotte from Camden, S.C., 
to check on the motorized prosthetic 
foot she ordered from Charlotte-based 
Impact Prosthetic Solutions. The couple 
laughs as Rondell Richardson, Impact’s 
co-owner and a certified orthotist and 
prosthetist, relates how on her first visit 
Polly had to walk sideways anytime she 
tried to climb a hill.

The prosthetic foot that brings the 

Lampshires to Charlotte helps alleviate 
that problem with a motorized ankle 
that automatically adjusts to slopes, 
analyzes her gait and self-corrects 
to distribute pressure. The motors 
require maintenance, she explains, so 
when the ankle became uncooperative 
(“It was growling at me!” she exclaims), 
she sent it to Charlotte so Richardson’s 
business partner Rico Phrone
barger could work his magic.

As she adjusts the silicon 
sock that covers her stump 
and dons the prosthesis, 
Polly’s face is full of joy as she 
describes the foot’s ability to 
rest flat while she’s sitting.

She’s certainly come a long 
way from her first prosthetic 
foot, which used a pin to 
hold the stump in its socket 
and had limited movement. 
The Lampshires easily justify 
traveling to Charlotte to 
consult with Impact. “The 
reason we followed these 
two is we have had several 
other (specialists), and seeing 
them was difficult and access 

was hard,” Nick says. “(Richardson 
and Phronebarger)stay on top of 
innovations.”

Raising expectations
Impact opened in January and 

already boasts roughly 30 prosthetics 
clients, Richardson said. That tally 
doesn’t include the patients helped 
by Impact’s other service, customized 
orthotic braces. 

(Note: Orthotics is a mechanical 
and medical science that deals with the 
use of specialized devices to support 

or supplement weakened or abnormal 
joints or limbs.) 

For most in the orthotic and pros
thetic business, the braces make up 
most of the business. Impact focuses 
on the latter to carve out its own 
place in the market. Staying on top of 
technological improvements requires 
ongoing education – the duo attends 
conferences and seminars, surfs Web 
sites to track cutting-edge finds and 
avidly reads trade publications.

“A lot of the basic premises 
stay the same. It’s about getting a 

patient through space,” 
Phronebarger said. “But 
how do you do that? There 
are so many different 
possibilities.”

Richardson, 32, is fairly 
new to the industry and 
handles clinical consults 
with area physicians or 
clients who come straight 
to the office. Phronebarger 
has been working with 
artificial limbs for 19 
years, and the former 
artist said he got into the 
work because it offered 
him a chance to give back 
while working with his 
hands.

The two have worked 
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Rondell Richardson helps Polly Lampshire ease into her artificial, motorized 
foot during a consult at Impact Prosthetic Solutions. 
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